
Build4Cost ‘Win house cleaning for a year or a whitegoods package’ Terms & Conditions 
The Promotion 
1. Fill out Build4Cost one minute survey at the Home Show or online at www.build4cost.com on or before 29 October 2009 to go into the draw to win your 

choice of either house cleaning for a year OR a whitegoods package. 
The Promoter 

2. The promoter is Build4Cost (ABN 79 130 289 851) of 66 Daisy Road, Manly West, Queensland 4179. 

The Prizes 
3. The prize includes the winner’s choice of the two following options: 
(a) James' Home Services Interior Cleaning services to the value of $2600.00 over the period of one year. 
The services provided are vacuuming, washing floors, clean bathroom, toilets and shower recess, polish mirrors, wipe down kitchen benches and door 
frame. Also provided are oven clean, wall wash, plant watering, garage clean, spring cleaning and move in or out clean. It is transferable from person to 
person, but is not redeemable for cash. 
The prize in its entirety must be used within 12 months of the date of the voucher. James' Home Services service the Brisbane, Sunshine and Gold 
Coast North areas. The hinterland areas of both Sunshine and Gold Coast, and Gold Coast South are not covered.  
(b) A $2600.00 voucher to spend on whitegoods at any Clive Peeters store. The voucher is not transferable or redeemable for cash. 
4. The Prize must be redeemed and collected within 1 month from the date that the Prize is drawn.  
5. The prize is not available with any other offer or promotion. 
How to Enter the Promotion 
6. The following persons and their immediate family members are not eligible to enter this Promotion:  

(a) owners and managers of Build4Cost; 
(b) builders who use the Build4Cost system;  
(c) the employees of the persons and entities in paragraphs (a) and (b); 
(d) the Promoter reserves the right to terminate any person from participation at any time at its discretion if they do not meet eligibility 

requirements. 
7. In condition 6, an 'immediate family member' of a person means any spouse, child, defacto or any other family member residing at the same premises 

as that person. 
8. Only Australian residents who are at least 18 years of age on Saturday 28 February 2009 and hold a current Australian passport or are entitled to hold 

an Australian passport are eligible to enter the Promotion.   
9. Surveys /entry forms can be obtained from the Build4Cost stand at the Home Show or online at www.build4cost.com  
10. To obtain an entry into the competition the customer must complete the Build4Cost one minute survey during the Promotional Period. 
11. To be valid each entry must: 

(a) be fully completed on an official survey/entry form supplied by Build4Cost Home Show stand or online at ww.build4cost.com; 
(b) contain the Entrant’s full name, contact telephone number OR email address. 

12. The promoter reserves the right to request winners provide proof of identification. 
Drawing and Delivery of Prize 
13. The draw will be conducted at Build4Cost’s offices on Thursday 12 November 2009 at 9.30am. The prize will be drawn and distributed by Build4Cost. 
14. The Prize winner does not have to be present at the time or place of the draw. 
15. Should the Entrant’s contact details change during the promotional period, it is the Entrant’s responsibility to notify the promoter. 
16. The Promoter will use reasonable endeavours to notify the Prize winner by email or telephone to arrange collection of the Prize. 
17. If the Promoter is unable to locate or contact the Prize winner within one week after the draw, another Prize winner will be drawn. 
18. Upon notification of their winning the Prize winner must collect the Prize within one month of the draw.   
19. The Promoter's decision is final and binding and no correspondence will be entered into in relation to the conduct of the Promotion or otherwise. 
20. The promoter reserves the right to verify the validity of entries and disqualify any entry which, in the opinion of the promoter submits an entry not in 

accordance with these terms and conditions or who tampers with the entry process in fraudulent, misleading, deceptive or conduct likely to damage 
the goodwill representation of the promoter. 

Other General Terms and Conditions 
21. All entry forms remain the property of the Promoter.  
22. To be eligible for the Prize, the Prize winner agrees to provide information and photographs of themselves for marketing and publicity use.  The 

Promoter accepts no liability whatsoever for any loss, damage or injury whatsoever that may arise in any way from the use of the Prize or the conduct 
of the Promotion.   

23. The Prize winner must, on demand, indemnify and keep indemnified, the Promoter, its subsidiaries, employees, advisers and agents against all 
claims, losses, damages, costs and expenses reasonably or lawfully suffered or incurred by the Promoter by reason of any loss, damage or injury 
incurred by the Promoter arising out of this Promotion. 

24. The Promoter accepts no responsibility for any variations in the value of the Prize as quoted in these terms and conditions.   
25. The Promoter reserves the right to limit entry or amend these Terms and Conditions of entry if considered necessary without notice. 
26. Subject to any restrictions imposed by law, in the case of the intervention of any outside act, agent or event which prevents or significantly hinders the 

Promoter’s ability to proceed with the Promotion on the dates and in the manner described in these terms and conditions, including but not limited to 
vandalism, power failures, tempests, natural disasters, acts of God, civil unrest, strike, war, act of terrorism, the Promoter may in its absolute 
discretion cancel the Promotion and recommence it from the start on the same conditions. 

27. Subject to any restrictions imposed by law, if for any reason this Promotion is not capable of running as planned, due to causes including but not 
limited to tampering, unauthorized intervention, fraud, technical failures or any other causes beyond the control of the Promoter which corrupt or affect 
the administration security, fairness, integrity or proper conduct of this Promotion, the Promoter reserves the right in its sole discretion to disqualify any 
individual who tampers with the entry process, take any action that may be available, and to cancel, terminate, modify or suspend the Promotion. 

28. Under the Privacy Act the Promoter must tell you when it collects personal information about you and how it will use it.  If you choose to enter this 
Promotion, you will be required to provide information about yourself.   

29. The Promoter will collect and use personal information you have provided for the purpose of carrying out this Promotion.  The Promoter may also 
collect further information from the Prize winner (including photographs).   

30. By completing the entry form and submitting it to the Promoter, you consent to the collection and use of personal information, including photographs, 
in this way. 

31. The Promoter may use the personal information provided by you to send you publications or other promotional material.  The Promoter may supply 
the personal information to contractors which assist the Promoter to do this, to organisations which provide special prizes or offers and which are 
clearly associated with the Promotion and to selected approved organisations which may use it to inform you about other products, services or events.   

32. If you prefer that the Promoter not use your details and/or retain your details, please leave the box provided unchecked on the entry form or contact 
the Promoter on 1300 195 571.  You have a right to access most personal information which the Promoter holds about you.  The Promoter may deny 
your request for access in some circumstances.  If the Promoter does this, it will tell you why.  If at any time your details change or you would like to 
access your personal information please contact the Promoter on 1300 195 571. 

 
 


